
Vendor Dashboard Overview 
This guide will give you an overview of the Vendor dashboard.  

 
Once you're on your dashboard, you'll see a full overview of your vendor account, including insights into orders, 
refunds, revenue, and more. 

 

 
 
From here, you can edit your profile, shop on the Marketplace as a customer, or update your plan and password 
at any time. 

 

 
 
 

 

 

 

 

 

 



You can also open store settings to make changes to your business details and check or reply to any customer 
messages about their orders.  

 

 

 
 
Deal banners are available for extra advertising on our homepage. If you'd like to feature your business, just 
contact the Q2U team For more information. 

 

 



Manage all your sales in the Orders tab and upload or update your listings in the Products tab. 

 

 
 

 
 
Any product returns are handled in the Return Request section. 

 

 
 

 



In Subscription Billing, you can view your monthly charges and download invoices. 

 

 
 
Set your payout settings details through Stripe to receive funds from sales and manage your payment method for 
your Q2U membership in Payment Settings. 

 

 

 
 



If you need a break, you can pause your store using Holiday mode and for eligible membership tiers, access our 
Product Feeder to import products directly from your website. 

 

 
 

 


